
Napton Parish Council Street Lighting Update Paper- March 22 

 

Background 

The Parish Council has had a maintenance agreement in place with EON since at least 2011.  

Pre COVID, the quality of service from EON was just about acceptable. They responded fairly 

promptly when problems were reported and we were charged for parts and labour for each call out. 

That said communication was not great and invoices would sometimes arrive “out of the blue”. The 

process of organising a new lamp for the post outside Hatties Meadow on Dog Lane proved very 

difficult and would have been extremely expensive had AC Lloyd’s street lighting engineers not done 

the work free of charge. The experience with EON was not encouraging and did not bode well for 

major upgrading works in the future.   

Current position 

Over the past 2 years, the level of service provided by EON has declined significantly. It has proved 

almost impossible to speak to anyone on the phone and emails often go unanswered for several 

days. 

Attached is a schedule of what is allegedly covered in our maintenance agreement, but this does not 

appear to reflect the reality we see on the ground.   

As a result of the increasingly poor service being received from EON we have approached 

Warwickshire County Council to establish whether they would provide a maintenance service.   

Next steps  

Napton has an aging stock of very energy inefficient lamps which will need significant investment to 

bring them up to modern standards. Some are now obsolete and if they fail it will not be possible to 

get replacement parts. Some lamps are on concrete columns and there is concern that these could 

be affected by “concrete cancer”. We have been advised that these should be a priority for 

replacement. We also have a number of steel columns, which again could be failing.  

The Parish Council needs to work with a contractor who will a undertake structural survey of the 

lamps to establish a priority list and a costed action plan going forward. 

A copy of the quotation from the County Council is attached to this email. Because we do not have a 

completely accurate picture of which types of lamp we have, it is not possible to identify exactly 

what the cost would be.  

We currently have 64 lamps. Assuming on 50% of fall into the higher category (£10.44 per unit) and 

50% in the lower category (£2.04 per unit) the cost will be approx. £399 pa. We currently pay EON 

£666 pa.   

If the Council wishes to enter into an agreement with WCC the decision will need to be ratified at the 

forthcoming meeting in March.  

Irrespective of which maintenance provider the Council works with it would be advisable to 

undertake a community consultation exercise to establish if the current level of provision is 

needed/appropriate, in other words if there are any lamps which the Community consider are 



surplus to requirements. This, in tandem with any structural surveys, would provide the basis for an 

action plan. Any application for funding, such as Public Works Loan Board, will require evidence of 

community consultation and a robust and costed action plan.  

 

 

 


